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September 22, 2011

Bob,

On behalf of the Horizon House Board of Directors and staff, we want to thank you and the whole Qtego
team for the outstanding service provided during our 7 Annual Tackling Homelessness event. This was
our first year to utilize your technology and services, and it was a huge success!!

Our event attendees experienced a very quick check-in process, followed by an easy, fun and addictive
way of bidding on silent auction packages and bid for services, and ending with a quick and easy check-
out process. The feedback has been extremely positive from our attendees, staff and volunteers.

We appreciate the time you spent with us prior the event and the night of the event — everything ran so
smoothly. The Qtego technology delivered a better experience overall for our agency and for our
guests. | fully endorse, and highly recommend utilizing Qtego, both their knowledgeable team members
and their ‘easy to use’ technology, for any fundraiser.

Thanks again and we look forward partnering with you again in the future.

Sincerely,

Teresa D. Wessel -
Director of Development
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